
Level 2 Award in Support Work in Schools and Colleges

This qualification is an introduction to the knowledge and understanding needed to work
in a school or college environment. It can apply to the many varied roles that full or part time
support staff may fulfil including administrative roles, site support, technical roles and 
volunteers, as well as roles that work directly with children and young people in the

learning environment.

Brush up on your numeracy skills, too, whilst achieving this professional 
qualification. We help you get the practical skills (including how to use numbers) 
that you need for working in this sector’



Level 2 Award in Support Work in Schools and Colleges
• Understanding school and colleges as organisations
• Understanding children and young people’s development
• Understand communication and professional relationships with chil-

dren, young people and adults

• Understanding children and young people’s health and safety
• Safeguarding children and young people
• Understanding Equality, Diversity and Inclusion in work with

children and young people
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	Text1: A 2 week course, daily from Monday to Friday -09:30am 3.00pm each dayWe will deliver face-to-face training, incorporating group and one to one training with additional self learning. The course will be delivered at 2 North Street, Peterborough, PE1 2RA.


