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The occupation of cleaning and hygiene operatives involves specialised cleaning techniques to
maintain safety and hygiene standards in various workplaces. These operatives work
independently or as part of a team, reporting to a cleaning supervisor or service leader, and
may operate during and outside normal working hours.
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Healthcare Pathway: Work in healthcare settings like hospitals and care homes to maintain
cleanliness levels, prevent the spread of bacteria and viruses, and follow National Healthcare
Cleaning Standards.

Commerical Pathway: Operate in various settings like food premises, hotels, and offices,
focusing on thorough cleaning for safety and hygiene to prevent the spread of micro-
organisms and bacteria.
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Course Content N/

During their apprenticeship, individuals gain skills, This Apprenticeship has 3

knowledge, and behaviours in their chosen role and assessment methods.

industry. This includes Core occupation duties and e Knowledge Test

specialised duties relating to the Healthcare or

Commerical Pathway. e Observative with

Questioning
For more information on specific pathways visit:

steadfasttraining.co.uk
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To learn more about opportunities for full or part
funded, high quality training for you and your staff,
STEADFAST J

call 01775 513050, or e-mail us at
info@steadfasttraining.co.uk

Qualifications

English and maths qualifications
must be completed in line with
the apprenticeship funding rules

Typical Job Roles

Care Hygiene Operatives

Cleaning Hygiene Operative

Cleaning Services Operative
Domestic Assistant

Environmental Cleaning Operative
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