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A Team Leader oversees a team to achieve specific goals. They manage resources, provide
guidance, and resolve problems. They support, manage, and develop team members, deliver
operational plans, and build relationships with stakeholders. Successful Team Leaders possess
strong leadership and communication skills and manage multiple priorities effectively. This
course is suitable for individuals working in any sector and any size of organisation. By the end
of the course, participants will have a solid understanding of the key responsibilities and be
equipped with the knowledge, skills and behaviours needed to excel in this role.
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During the apprenticeship, individuals will acquire the This Apprenticeship has 2
necessary skills, knowledge, and behaviours for their assessment methods.
chosen role and industry. This includes areas such as; * Presentation with Q&A
Leading People, Managing People, Building Relationships,
Communication, Decision Making, Finance, Project e Professional Discussion
Management, and Organisational Management. underpinned by a portfolio

\_ of evidence
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Upon completion, apprentices may register as Associate Members with the Chartered Management
Institute and/or the Institute of leadership and management to support their professional career
development and progression.
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To learn more about opportunities for full or part
funded, high quality training for you and your staff,
call 01775 513050, or e-mail us at
info@steadfasttraining.co.uk
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Qualifications

English and maths qualifications
must be completed in line with
the apprenticeship funding rules

Typical Job Roles

Supervisor
Duty Lead
Project Lead
Shift Supervisor

Team Leader

Progression Routes

Operations Manager
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