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NORZ ®IGIH RI KHDOM LOHTXDOAHV WH Z IGHUGHWLP LODQW
Rl KHDOK VDIHIXDLGIQJ FRP P XQIFDARQ EHKDYIRXUDO

VAHOAH DOG FRP P XQIW HQIDIHP HOW7KH SLRIWDP P H
FRYHW SDUHUKLS Z RINQJ VWJQSRWQJ DQG LHHULDO
SIRAHWHV VXSSRUMYJ IQGIVIGXDY DQG JURXSV SURP RWQJ
SRVWYH KHDOY DQG Z HEEHQJ DG XQGHUAMBQGIQ) GRFDO
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$GXORDH : RINHY/ SURYIGH | LRQWIDH FDUH DQG VXSSRUMR DGXOV Z MK D WDQIH Rl FDUH QHHGV 1Q
UMGHOADO FDUH QXUAQJ KRP HV GRP LAY FDWIH GD\ VHWEHV KHDOKFDUH VHWQIV  DQG
IOGYIGXDY RZQ KRPHV 7KH KHS SHRS®I DFKIHYH WHU SHURQDO JRDY P DIOWIQ
LOGHSHOGHQRH DQG @Q/H VDIHD Z W GLIQIW FKRIFH DQG FROARCRYHUWHUQHV

7KH LR®! LQYROHV VXSSRUMY SHWRQDOFDIH P REION QXWMRQ KHDOM DQG Z HEHQJ VRADO
IOFOMRQ DQG HP RWRQDOVXSSRUN$GXGVEDH : RUINHWY Z RIN FRVHD Z WK IDP LGV FREDIXHV

DQG RWHU SLIRIHWMRQDY Z KIBI SLIRP RWJ SHURQ AHOMHG FDUIH VOIHIXDUWEQI HTXDIW DQG
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7KH/ HYHO $GX®BRADCE:DUH &HIMLEDW HT XISV GDUQHYY Z I WH HWHQADONQRZ BIGIH DQG
SUDPWEDON@Y LHT XILHG VR Z RUN FRQI LGHQUD 1Q DGXOWRADAFDUH 6RP HVRSLEV FRYHUHG LOFOXGH

3HWRQ FHQWHG FDLH DQG VXSSRUWV

6D HIXDUGLQJ DQG GXW Rl FDUH

( TXDDV GLYHWMW DQG LQFOMRQ

+ HDOK VDI HW DQG LQI HAWRQ SUHYHQUWRQ DQG FRQARO
$WHWP. HQAL FDULIHG RXVIMURXIK Z RINS@FH REVHUYDWRQ DQG HYLGHQRH Rl FRP SHWIQFH LQ D UHDO
FDUH VHMQJ
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[ HDG $GXORDIH: RUNHWY SLRYIGH | IRQWIDH VXSSRUNR DGXOV Z IW FDUH QHHGV KHGLQD WHP

DRKIHYH LQGHSHQGHQAH DQG FROAMRRYHUWHU@OYHYV 7KH DOR SURYIGH J XIGDOQRH DQG GULHPARQ R
RWHY/ DQGP D\ KDYH GH® DWG IHVSROMELON | RUWH WRQGDUG RI FDUH SIRYIGHG 7KLY URGH

WHTXWHV H HIAMQJ MGIP HOWDQG VBNIQJ DSSURSUDW DPARQ VR VXSSRUNQGIVIGXDY P SIRYIQJ
WHURYHDOKHDOY DQG Z HEHQJ / HDG$GX®RDH: RUINHWP D Z RINLQ YDURXV VHWQIV

LOFXAQ) UMGHMDARUQXWMAQI KRP HV GRP IHMY FADWH GD\ AHQWHY RURTIFDCKHDOFDUH

VHMOQIV
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' XUQI WHUDSSUHQWEHWKLS  WH IQGIYIGXDCY. L@ DIQ WH
VN NORZ BIGIH DG EHKDYIRXWY UHT XILHG | RUWHU 7K $SSIHMFRWKLS KDV
FKRVHO LRI DOG IOGXW %H®Z DUHH DP SOV RI WH DU LG iRy
VXEMPWDUHDV VR DIG WHP  IQWIVH IRV LJQIW DQG * 2 EVHUDARQRI / HDGHUKIS
KXP DQ WKW &RP P XQIFDWRQ 6DIHIXDUGIQ) + HDOM DQG
Z HEHQ 3 RIHVMRQDOGHYHESP HOW/ HDGHUKIS * 3WRHMRQDO MXWRQ
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/ HDUDHW/ Z LQ@EH UHT XLUHG VR XQGHWENH WH ( QKDQRHG ' IMFERVXUH DQG %DULIQ) 6HIYEH SURFHW
DQG SURYIGH WH UHVX@\SURUVR \WBUAQ]

o

/ HDGHULQ
$ GXO\&DUH

$ / HDGHULQ $ GX®&DUH LV UHVSROVE®! | RUJXIGIQ) DQG LOVSIUQI DWDP Rl FDUHZ RUINHWY 7KH,
GHYH®S DQG P SGP HOWD YDXHV EDVHG FXOXUH P DQDIH WH FDLHWDP  DQG HQVXUH UHI XOWRU

FRP S@QFH Rl WH FDLHJLYHQ 7KH P D\ EH UHVSRQUE®! | RUEXVMOQHW GHYHBRSP HQWDQG 1 LQDQADO

FROAMRODQG WH KDYH D UIHVSROMELON VR HOVXH WDWMH VHUNEFH IVVOIH HITHRAYH FDUQJ
UHVSRQWYH DQG Z HOGBIG 2 YHDO@WH WIRGIRI D/ HDGHULQ $ GXO\WDUH LY FUMFDAQ HVXUQJ WH
SIRYMRQ RI KIJK TXD@N FDUH DQG VXSSRUANR YXOQHDE®! LOQGYIGX DY
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(P HWHOR &RQVIDFW

7KH (P HUHOR &RQPW- DQGBU/ HYHO  DSSUHQWRHVKLS SUHSDUHV GDLOHW VR EHFRP HWH [ LUMBRIOARI
FROWFAIRUP HP EHW/RI WH SXETE DQG RU DQIVDWRQV VHHNQI HP HIHOR. RUQRQ HP HUHQR
DWMBORH $SSUHOWEHV Z LOGHYHES WH VN@Y VR J DIHUDQG DWHW FUWEDAQI RUP DARQ LGHOWN UMV

DQG WHVSRQG DSSWIRSUDWMD 1Q KLIK SLHWXUH MWXDWRQV Z KB GHYHUQJ FD®  SURIHVWRQDADQG

FRP SDWMRQDWM FRP P XQIFEDARQ

(P HUHQR &RQWBPW DQGBLY Z RUN Z IWIQ VHUEHV VXFK DVWH 3RTFH ) LLH DQG 5HVEXH $P EXOQQRH
1+ 6 DQG RWMHUHP HUHOR UHVSRQVH RUIDQVDMRQV XMQJ VSHADDAA VWP V DQG WIFKQR®JI\ VR UHFRLG
IORWP DARQ SURYIGH DGYIEH DQG FRRUEQDW DSSURSUDW VXSSRUNZ KLGBI DGKHUQJ VR RU DQVDARQDO

SWIRAHGXUWHY Gl MDWRQ DQG HWIFDOMIQGDUEY

7KUIRXIKRXWIMH DSSUHOMEHWKLS  GDUDHWY Z L@GHYHEBS

NQRZ ®IGJ H DQG W@ IQ FRP P XQEDARQ LOAGHAKDQGIU UWN
DWHWP HOMDI HIXDUEQI DQG GHAMRQ P DNQJ Z WKIQ

HP HUHOR DQG QRQ HP HIHOR HOYLRQP HOW

7KH SWRIWDP P HFRYHWY FD@KDQGIQ WFKQT XHV P DQDILQJ
YX@HUDE®I RUGMAHWHG IQGIYIGXDY FRQI@RAWP DQDIHP HQW
GCDVD SIRMPARQ SLRIHVMRQDOAIQGDUEY DQG WH XVH Rl VHRRU
VSHALLE i VWP V DQG WIFKQR®RI\ - $ SSUHQWEHV Z LGDOR GDUD
KRZ R Z RIN FRADERWDWYHO Z MK HP HUHQR VHUYIFHV DQG
SDUAHUDIHQAHY P DQDIH LQIRWP DAWRQ DFFXIDM® P DIQWIOQ
UHMIOHOPH DQG Z HEBEHQJ  DQG SLRYIGH H I HPRYH VXSSRUAZ KLGH
Z RINQU LOGHSHQGHOMD Z WIQ RLI DOVDWRQDCSRIAHY DOG
SURFHGXUHV
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$ GGIMRQDO
7KH LIR®I Rl D FXMRP HUVHUFH SWDRMARQHU LY VR GHOYHU KLIK TXDOWV SURGXFW DQG VHUYIEHV WR SHIT XWHP HQW
WH BXRP HY Rl WHU RUDQVOWRQ 7KH  SURYIGH VHUMEH WILRXJK YDURXV FKDQOHY VXFK DV
IDFHWR IDFH WIBISKRQH GUMIO DQG ZUWMQ FRP P XQFDWRQV 7KHU DPWRQV MJIQULFEDQWD (QU@K DQG P DMV TXDXRLFDMRQY

P XW\EH FRP SGMWIG 1Q DH Z IW

1Ol XHQFH FXWWRP HUH SHUHORH DOG VDW/ DPARQ Z W WH RUDQVOMRQ 7KH P XVAGHP RQWADM e e o

H FHQWRX\WWRP HUMVHUYIEH VW@ SUIRGXPWNQRZ BIGIH DQG DGKHUH VR RU DQVDWRQDOWBQGDLEY
DQG LHIXOWRY WHTXIWHP HOW
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&XWWRP HUIRFXVHG NRE LRGN 1Q DQ\
' XUQI WHUDSSUHOWEHWKIS  LOGIYIGXD® JDIQ W@ 7KL $SSUHQAEH\WKLS KDV HQYILRQP HOWQFGIQU FRQBFW
AFHOAHY UHWIO Z HEFRKDWVHWYEH
NQORZ GIGIH DQGEH;D'\\;LRXWLQWHURRVI-IQ UR®A D?G DWHWP HOAP HWRGV OGXVIM RUDGA FXVRP HUVHUYEH
IOGXVW 7KLY LOFOXGHV VXEMIPW VXK DV . QRZ 1QJ \ RXU . $SSUHOWFH 6KRZ FDWH SRIOW
PXMRP HYY 8 QGHUABQGIQ) WH RUIDQVDWRQ 0 HHWOJ
LHI X@MRQV DQG GBI IMDMRQ 6\ WP V DQG LHVRXUAHV <RXU 7\ SIFDARGN 1Q KFDIKFDUH IQRG(GH
*  3UWDPWFDR EVHUYDARQ + DBSGR IMDRUDQG
LR®! DQG LHVSROMELDN &XMRP HUH SHUHQRH 3URGXPWDQG (HEHEWRCW
VHUYLIEH NQRZ GIGIH
S ) ¢ 3WRIHMRQDO LVFXWIRQ
| Y
. 3 LRIUHWIRQ 5 RXVIAV
&RP SOMRQRI WL DSSUHQWEHWKLS Z L@BDG VR HDQJ LELON VR NRLO WH , QUMM Rl &XRP HUSHUYLEH YV

Dv DQ,QGAYIGXDAP HP EHUDWMH 3 URIHVMRQDGBIYHO 6 SHFLDOQWV
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$ &XWWRP HUBHUYIFH 6SHADOMIY WH JR VR SURIHVWRQDO RU GLLHPARXWRP HU VXSSRUMQ YDURXV
VHARY/ 7KH KDQG®! FRP SB[ WHTXHW FRP SOIQN DQG TXHUHY DQG DRWDV D LHHULDODQG
HVDDMRQ SRIQWIRU IOMEDM DMXHY  7KHU H SHINH 1Q WHU RUDQMVMRQV SLRGXFW DQG
VHUEHV DA@BZ V WHP R VKDUH NQRZ BIGIH Z I WHUWDP  DQG DODOVH FXMRP HU GDVD VR GUYH
VHWEH [P SIRYHP HQW 3WRIIFHOMOQ ,7 A VWP V WH. DEDSWWR GLLIHIHQAZ RIN HOYLLRQP HQW \R

HQVXUH FXWWRP HUVDWA DRARQ

' XUQ) WHUDSSUHWEHWKLS  [QGINIGXDY J DIQ W@
NQRZ GIGIH DQG EHKDYIRXW 1Q WHURKRVHQ LR®! DQG
LOGXVM 7KLY LQFOXGHV VXEMIPW VXK DV %5XMOQHW

. QRZ ®GIH DQG 8 QGHUAMQGEIQ) &XWRP HU-RXUDH\
NQRZ BIGIH . QRZ 1QJ \ RXURXWWRP HWY DQG WHUQHHGY
EXVIRP HU, QLI KWEXWRP HUMHUYLEH FX@MUH DQG

HQYLLRQP HQWDZ DUHQHW 90XMOHW [ RFXVHG VHUYLEH
GHOYHU
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7KH DGP LOMADWRQ DWIMBQWQMDPN Z IW FREBDIXHY VXSHUMVRY/ VHQRUP DODIHY FTHQW
PXWRP HY FROADPRLY VXSSTHY VHUEH XVHY DQG JRYHLOP HOWDIHQAHY :  IWIQ WHU
RUWDQVDWRQWH. P D\ EHDVWNHG R Z RUINZ W RUDPADV D SRIOARI FROBPATRURWHUGHSDUR HOW
DQG FR@DI XHV Z IWIQ WH RUI DQIVDWRQ VXFK DV, 7 GHSDUR HOW 110DQPH DQG KXP DQ UHVRXURHV

7KH P XVWEH DE®! VR VBNH DQG UHVSRQG VR I HHGEDAN 1 LRP WHUVXSHUYVRULQ RUGHUVR P HHVWKH
QHHGVRI WH RUDQVDARY $\MMBQWDGP [QMVADVRYY DUH | Bf LEG! UHVSRQGIQJ VR RUI DQVDWRQDO
SURUMHV DQG FKDQILQI QHHGV 7KH P D\ KDYH DFFHW VR VHOVMYH LOIRUP DARQ UHVSHPWQJ

RU DQVDMWRQDADQG SHWRQDAQ RUP DWRQ

' XUQJ WHUDSSUIHOWEH\WKLS  WH LQGIYIGXDCY 1@ DIQ WH WN@Y NORZ BIGIH DQG EHKDYIRXWY/
LHT XIWHG | RUWHURKRVHQ LR®! DOG LQGXVW %4HB&Z DUHH DP SOV Rl WH VXENMPADUHDV VR DIG \WHP
1O WLV H I RU

6XSSRUNQMUODCRUH WILODCHYHQW RUP HHMQJ'V 1Q SHWRQ RURQ @H | RGRZ LQJ

RU DQVDARQDOSRIAHY DQG SURFHGXUHV

o ,GHOM\ DAXHVDQG HVFDDW SLIREGP VR RIMHYY Z KHQ EH RQG UHP IW

e 3MQDQG HNHZ Z RINRDG Z IMK VXSHUVRUWR HQVXUH EHWAKVH RI WP H VR FRP SGM DARFDWMG

VBV VR GHDGIDHV

e SRUNRIRZIW 4 $
o (MWHUDGGWRQDO! $ RUD SLRMPW
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SHAHSMWRQWA - S5HRUWGV HBIWN
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+5 6XSSRUN
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\RZ DGV P DQDIHP HOWHVSROMELIDAHY

7KH EXMQHW DGP LOMADVRUVXSSRUN DQG HQIDIHV Z MK YDURXY SDUV RI WH
RU DQVDARQ [OWADRWQ] Z MK LOMUQDADQG H WALODCRXRP HY 7KH GHP ROVADWM
VWRQJ FRP P XQIEDWRQ WN@' SURDPWYH VN@GHYHERSP HOWDQG SLIREGP  VROLQJ
DELOAHY 7KLY UIRGI FRQMEXWV VR RU DQVDARQDCH [ IHHQR  DQG LQYROHY ULHVROLQJ
DMVXHV DV UHTXHWMG  %XMOHW DGP LOMADVRLY KDYH D KLIJK® WDQV HDE®! VAR
NORZ GIGIH WN@ DQG EHKDYIRXW WDWADQ EH DSSTHG LQ YDURXV VHRRYY DQG WH\
Z RINVRZ DUGV GHYHBRSIQ) NH VNL@Y DQG EHKDYIRXW/ VR VXSSRUMKHUSURI UHWMRQ

" XUQJ WH DSSUHOWEHWKLS  LOGIYIGXDY Z LODFT XILH
WH QHFHWDL W@ NORZ BIGIH DQG EHKDYIRXW/ IRU
WHUFKRVHQ LR®! DQG LOGXW - 7KLY LOFOXGHV DUHDV
VXFK DV,7 5SHARUG DQG GRFXP HONSLRGXPURQ

' HAMRQP DNQJ , QM SHIWRQDOWN@Y

&RP P XQIEDARQV 4 XDON 3@QQQJ 2 LIDQVDWRQ
3LRMPAD DQDIHP HOWGEVBNHKRGHY DQG 3 IRFHWHY

/

7KLY $ SSUHQAFHWKLS KDV
DWHWP HOWP HWRGV

e . QRZOGIH7THW

e 3RUMRIR EDVHG
OMUYHZ

e 3LRVIPEUHVHOBMRQ

$ GGLIMIRQDO
5 HTXLWHP HOW
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WH DSSUHQWAAKIS [ XQGEQJ KBV
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UXMOHW $GP LQVADRU
$GP LOMADWYH 2 111EHU
OXMOHW XSSRUN

3 LRI UHWLRQ 5 RXVIAV

0 DODIHP HQWRUD
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+5 6XSSRUNSLRI HWIRQDY SLRYIGH | IRQWIRH VXSSRUANR P DODIHY DQG HP SR HHVIQ P HEIXP R
OUH RUDQVDARQY RUDPADV +5 0 DQDIHWY/ 1O WP DORWDQVMRQY 7KH KDQG®I GD\ VR GD\ +5
TXHUHV SURYIGH DGYIEH RQ D WDQJH Rl +5 SWRAHWHV ILRP  UHRXWR HOMR UHWLHP HOW DQG
HQUXUH FRP SCDQFH ZIW FRP SDQ\ SRIA DQG FXUHOW@Z 7KH DOR P DQDIH +5 A \WP V
SWRYIGH HBYDQW+5 IQRWP DARQ VR WH EXVIOHW DQG P D VBNH RZQHUKIS R DGYIMQJ
P DODUHY RQ YDURXV +5 MXHY $GAURQDD WH WD XSCDMG RQ EXVIQHW DQG +5
GUDOSRIA  SURFHW FKDQI HV UHBIYDQWIR WHUULR®!

N
7 SIRX OV &RQVHAQW N S SSTHOWFHVKIS $WHWPHOW =,
' XUQ) WHU DSSUHHOAEHWKIS  IQGIYIGXDY JDIQ W@
NORZ ®IGJIH DQG EHKDYIRXW 1Q WHU FKRVHQ WR®I DQG 7KLY $ SSLHMFHWKIS KDV
IQGXMM 7KLY IQFOGHY VXEMPW VXK DV 9%XMOQHW DWVHWP HAP KRGV
XQGHUAMDQGIQ) +5 / HIMDMRQ DQG 3RIA +5 ) XQPURQ . GROVXGIMYH 3LRMEW
+5 6\VWP V DQG 3WRFHWHV 6HUYFH ' HOYH) 3UREGP
VROIQ] &RP P XQFEDMRQ  IQMSBHIRQDO 7HDP ZRWN .
3URFHW [P SLIRYHP HOW 0 DQDJIQ) +5 ,QIRWPP DARQ DQG SIRIAMRQDO BAXWIRQ
3HWRQDO HYHBRSP HQW | y
N /
- I

-

7KH VXFRHW XCDSSUHOWFH P D\ EH HOJ LE®! VR DSS® | RUSWRADWM P HP EHUKIS Rl WH &KDUMUHG
QMW Rl 3HWRQOHIDQG' HYHRSP HOW&, 3!

$ GGLMIRQDO
5 HTXLWHP HQW

(QI@K DQG P DIV TXDIOLEDWRQV
P XWEH FRP SOMG 1Q @H Z WK

WH DSSUHQWEHWKLS 1XQGIQI LXBV

7\ SIFDO-RE 5 R®V

+5 3URIHVMRQDY LQ WLV LR®I DLH
WSLED® HWHUZ RINQJ QD
P HGXP \R @UH RWDQVDWRQ DV

SDUARI WH + 5 | XQPWRQ GHIYHUQ]

| LRQADOH VXSSRUANR P DQDIHWY/
DQG HP S® HHV RUDIHD +5

0 DQDIHULQ D\VP DORWDQVOMRQ

3 WIRJUHWIRQ 5 RXVWV

9XVIQHW DQG $ GP LOMADVRQ
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© DUHKRXVH 2 SHIDWYHV Z RUIN DAIRW VHRRY/ [OFOXGIQ) / RIMAEY 5HEBIO 0 DOXIDAMUQ]  $XVRP RWYH
DQG' HHOFH 7KH KDQG®! JRRGV VDIHO 1Q DQG RXWRI VVRUDIH | DAMAHY XMQJ P HRKDQIEDOHTXISP HOW
@\H IRINTW DOG VADQQHY ' XWHV LOFOXGH XQBDGEIQ) GHIYHUHY FKHANQI DQG WRUQI WRAN SIENIQU
DQG SDANQJ RUGHY DQG SWHSDUQI JRRGV IRU GIVSDWK
Z DUHKRXVHV RIWIQ WP SHIDXUH FROAR®IG Z W VKLWSDWALDV FRP P RQ 2 SHIDWYHV [OWLDPWZ WK
VXSHUMVRY GUYHWY DQG RWHUGHSDUR HOW $ARXWDR DQG VDIHW DUH YO HVSHAD® Z KHQ KDQGO)
UHIXOWG SIRGXFW $ GUYIQ] @HQFH P D\ EH SUHHUHG GXH VR Z DUIHKRXVH GFDWRQV RQ LOGX\VMDO

7KLY FRXUMH HT XISV Z DUIHKRXVH RSHIDWYHV Z IW WH WQY VR

P DIQWAQ D VDIH Z RINQJ HOYILROP HOWIQVSHPWIORRP LQJ DQG
RXWRIQJ JRRGVIRUDFAFXWDR DQG GDP DIH DQG XWH

P HAKDQIFDCKDQG@I HTXISP HQADQG 33( VDIHD |, WADIQV
GDUOHY VR WRWH P RYH DQG SIENJRRGVH IIAHQMD VXSSRUNV
GHOYHY RSHIDWRQV DQG FRP S® Z WK VDI HW DQG UHI XDWRY

VWRQGEDLGV

2 SHDWHV Z LOBDUD VR LHFRUG LOIRWP DARQ XMQJ Z DUHKRX\WH
P DODIHP HOWA VWP V DWIMAIQ WRAN VBNQJ DQG FROMEX\WM
VR RSHIDARQDCEUHILQIV 7KH FRXU/H DOR SURP RWV
VXWLODE B SLDPWEHV WILRXJ K SDRNDILQ) LHGXPUWRQ DQG

UHR FOQU Z KB HQVXUQJ DFFXWDR VDIHW DQG DGKHUHORH R
RUI DQVDWRQDCSURAHGXUHV DAHYHY W H

\

: RIN VNHY SOFH 1Q YDURXVM] HG

7KLY $SSUHOWEH\KLS KDV
DWHWP HOWP HWRGV

\

%

o OQMNHZ XQGHSBIQQHGE\ D

SRUARIR Rl HYIGHQHH

o 2 EVHUDARQZ W TXHWMRQV

J

$ GGLIMIRQDO
5 HTXWHP HQW/

(QI@K DQG P DWV T XD LEDARQV
P XVWEH FRP SGMG L1Q @QH Z W

WH DSSUHOAEAKILS | XQEQJ KBV

3 WIRJUHWIRQ 5 RXVIAV

/HDP ®GIDGHURUG6XSHUYLVRU

7 DQVSRUADQG Z DUHKRXWH
RSHUDVMRQV VXSHUVRU

7\ SIFDO-RE 5 R®V

) RIN @WAXAN RSHUIDVWRU

SIENHY

6VRUH SHORQ
: DUHKRXVH DAMMBQW
© DUHKRXVH RSHUIDWYH

. DUHKRXVH SHURQ
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" DVID 3 IRVIPIRQ

QIRWPP DIRQ * RYHUDDOFH

3 LDPVIMRQHU

~

' D 3WIRWIPARQ DQG ,QIRWP DWRQ * RYHUODQRH 3 LDPWARGQHLYY KHS RU DQVDARQY P DQDIH SHWVRQDODQG
VHOUWYH [QIRWPP DWRQ VDIHD GUD® DQG HKIED® 7KH VXSSRUNFRP SIDQFH Z MK GDVID SLIRMPARQ

OZV LOFXGIQI WH 8.

IRERZ JRRG IQRWP DARQ JRYHLODORH SUDPWEHV

*' 35 DQG ' DI 3IRWPARQ $FW Z KIBI KHSIQ) FRADIXHY XQGHUAMQG DQG

$SSUHOMEHV 1Q WLV LR®I GHYHBS WH W@ W IGHOW\ DQG UHGXFH GDI UMV KDQG®! VXENPWDFRHW
LHTXHW VXSSRUANGDVD EUHDRK LQYHW DARQV P DIQWAQ SRIAHV DQG UHARUWGY DQG SLRP RW D FXGOXUH
Rl UHVSRQVE®! GDVID KDQGI DALRW WH RUDQWVDWRQ 7KH LR®! FRP ELQHV G DODZ DUHQHW DQDOWDO

WIONQJ FRP P XQFDWRQ WA@Y DQG SIDRWDCSWREGP  VROIQ

/ HDUQHWY/ Z L@GHYHRS NORZ GIGIH DQG WA 1O

7KH SIRFAHWQJ RI GDW 1O WIFKQR®J\ DQG VRIVE DUH DQG
UM\V DWRHDWAG Z W LW

5 MN DWHWP HOWP HIKRGR®J LHV DQG DSSURDAKHV VR UWN
WHDW? HOARUP W) DARQ SHUBIQQ) VR SIRAHVWQI GDVID DQG
WH P SDPAR WH EXVIOHW UHFRP P HQGIQJ DSSLRSUDWM
UMNWHDWR HOWRUP MW DWRQ

7KH LRGNV Rl WH NH WENHKRGHW/ 1Q WHURL DAVOWRQ DQG
KRZ WH LQMDPZ W WHURZ Q URG!

8 QGHUENH GD/D FRPARQ GDVId DQDOMY GDVD
SUHVHQIMRQ DOG GDW WRUDI H VIXFK DV GDV LOAGHQW

, QMBUHWLHI XOMRQ DQG GUIMIMRQ VKDUH EHVASLDPWEH
DQG DGYIWVH WINHKRGHWY RQ W DSSTFDMRQ

7KLY $ SSUHOWEHWKLS KDV
DWHWP HOWP HWRGV

e : RWEDWHG SIRMPAHSRWVY

Z W D SUHVHQUMRQ DQG
TXHWRQV DQG DQVZ WY/

e 3RIHMRQDOGVAXWRQ
XQGHBIOOHG E\ D SRUMRAR

Rl HYIGHORH
/

7KLY WRQGDUS DO QV Z I WH IR@Z 1QJ SIRIHVWMRQDOHRIQMRQ
,QRWP DWRQ DQG 5SHARUWGV0 DQDIHP HOWRAHW | RU, QGYIGXDCP HP EHUJWDGH

o 7KHYIWK &RP SXWIU6RAHW IRUSWRADW P HP EHUJUDGH

$ GGLMIRQDO
5HTXLLHP HQW

( QI@K DQG P DIV TXDQLEDWRQV
P XWEH FRP SOMG LQ @DH Z WK

WH DSSUHQWEHWKLS 1 XQGIQI LXBN

7\ SIFDO-RE 5 R®V

' DV SIRWIPMRQ BDG
' DD SURMAWRQP DQDIHU
,QRWP DMRQ FRP SIDQFH RIIIFHU
QRWP DWRQ JRYHLQDQFH BDG
,QRWP DMRQ JRYHUQDQFH RI | IFHU

SUYDRA RIIEHU

3 LRJUWHWIRQ 5 RXVHV

+ LJKHU/ HYHORU' HIUHH
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$Q $WRADW 3URMPWO DQDIHU SO\ V D FAXADOWR®! [Q RYHUHHQI SLIRMPWZ RIN DQG WDP V Z IWKIQ
EXVIOMWHY DQG RUDQMVMRQV 7KH DIH VMHG Z W HQVXUQJ HIHPWYH S@QQQJ  RUDQMMRQ
GDGHUKIS DQG P DQDIHP HQW ZKIBI DOR SRWHWQI VWRQJ FRP P XQEEDWRQ W@ \R | DAQDM
VHDP OV FRRUGIODWRQ &RMERIDWQ] FRVHO Z W WH SLRMPAMDP  WH MALYH VR DFKIHYH WH GHVLHG
RXWRP HVE\ GIYHDILQ) UHVRXUFRHV Z IW VXIVBE®! H SHINH H SHUHORH DQG TXDAIFDMWRQV |RWMUQJ D
P RWYDWG DQG LOMI LDMG WDP G\ QDP LE

~

' XUQJ WH DSSUHWEHWKLS  LQGLYIGXDEY Z LODFT XILH
WH QHFHWDU W@ NQRZ BIGIH DQG EHKDYIRXW/ IRU
WHURKRVHQ LR®! DQG LQGXVWL 7KLY LOFXGHV DUHDV
VXFK DV

' LI HHQWR®N DQG UHVSRQVELDAHY Z IWIQ D
SURMPWHQYLLRQP HOW

7KH GLLI HIHQPHV EHVE HHQ SLRMIPW DQG EXVIQHW
DV XVXDO

0 HWRGV XVHG\R GHIIQH UHFRUG LOWI DM
GHOYHU DQG P DQDIH VFRSH

,Ql OXXHQPH DQG QHIRWDWM Z I RWHU/ VIR FUHDW D
SRVIMYH RXWRP H | RUWH SURMPW

$SS® FAKDQIH FRQWRCSLRAHWHY VR VXSSRUNKH
P DQDIHP HQARI SLRMPW/ARSH

© RUINZ I WENHKRGHWY VR GHOYHUWH SURMPW

/

~

%
e T (i ———
7KLY $ SSUHQABHWKLIS KDV DWHWP HQW
P HWRGV
e UWWQ SIRMPAHSRUAZ MK SUHVHQUDMARQ
DQG TXHWARQLQJ
e 3WRIHMRQDO LWVFXWIRQ XQGHUBLQOHG E\
D SRUMRAR Rl HYIGHQFH
\ J
g T7RSNIRTIS R EVERS N

8 SROFRP P HORHP HOWDSSUHOWEHV P D\
EHFRP H\WWYXGHOWP HP EHW/RI WH
$WRADWRQ | RU3LRMPND DODJHP HQW$30
DVWH | LUAMXAMS Rl SLRIHVWRQDO

P HP EHUKIS
.

$ GGIMRQDO
5 HT XWHP HQW/

(QI@OK DQG P DV TXDAOLFDWRQV
P XWEH FRP SOMG LQ @DH Z WK

WH DSSUHQWEHWKLS 1XQGIQI LXBV

7\ SIFDO-RE 5 R®V

$\WMBQAB LRMPND DQDI HU

-XQRU3 LRWP\) DODIHU

3IRMPWXSSRUV

3 WRJUHWIRQ 5 RXVWWV

+ LJKHU/ HYHOO DQDIHP HQWRU
" HIWHH
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/ HYHO

$ 3LRGXPWRQ &KH SUHSDUHV DQG FRRNV I RRG VR WWEQGDUGEVHG UHASHY DOG P HOXV RIWIQ XMQJ P RWD
SUH SUHSDUHG LQI UHGHOW DQG SLRGXAQI GMKHVIQ KLIK YRO(P HV 7KH Z RUINDV SDUARI D EXV NVRKHQ
WDP |IR@®Z VHARSHIDWRQDOSURFHGXUHV DQG HQVXUH GIVKHV DUH GHIYHIHG RQWP H DQG \R
VSHALIFEDWRQ 3URGXPARQ &KH V VXSSRUMKH VP RRW LKQQIQJ RI WH NWWKHQ E\ P DIQWIQIQ) KLIK

VWRQGCDUWGV RI K\ JIHOH 1RRGVDIHW  DQG KHDWM DQG VDIHW  Z KB DR FROMGHUQI VXMALQDELMN DQG
WH QHHGV Rl GlYHUH PXMRP HY IOFXGQJ WRWH Z IWCVSHALLIF G WIHT XUWLHP HOW

6XFAHVM XCB LRGXPWRQ &KH V DUH RUIDQMVHG P HWRGLIFDODAFXUDW DQG DE®!I VR Z RUN XQGHUSUHWXLH
7KH FRP P XQIEDW H | HAAYHO Z IW FRBDIXHV |IRRZ IQMKPARQY FDLHX@ DQG SD\ VWARQI DMAQURQ
VR GHVIIOR GHOYHURRQUMMQALHVX @V 7KLY FRXUH LV VXIMPE®! | RULQGIVIGXDY Z RINQJ 1Q D Z IGH YDUHW
Rl HQYLLRQP HQW VXFK DV VFKRRY KRVSIMIY FDUHKRP HV FDVXDOGIQIQ) WH DUP HG IRUFHV DQOG

Z RINSOHH FDWAUQJ

" XUQJ WHUDSSUHMEHWKLS WH IQGYIGXDCY L@ DIQ WH
W@ NORZ GIGIH DQG EHKDYIRXUW/ LHT XIWHG | RUWHU
FKRVHQ LRGB! DQG LQGXWM  6RP H DUHDV LQFOXGH 5 SSTOMERVRIS S VAP FOw——

o/ HIMDWRQ DQG EXVIOHW WEQGDUEV | RUMH WRUDIH RI
UMK GUHG WOOHG DQG 1 LR HQ JRRGV IR@Z LQJ IRRG

VDI HW SURFHGXUHV
e 6VRANXVH DQG LRIMRQ P HIRGV\WDWP [QIP [VH Z DM
e 8 QGHUENH WRAN FROAROMRUIDIH DQG LRMRQ
e &RP P XQEFDM SUIRIHMRQD® Z IMK FR®DIXHV @H
P DODJHY WENHKRGHY DQG FXWRP HWY/
: RUINDVSDUARI DWDP R VXSSRUMWHUYLEH GHOYHU

7KLV $ SSUHQAFHWKLS KDV DWHWP HQW
P HWRGV

o ,QMNLZ XQGHSBIOQHGE\ D
SRUMRIR Rl HYIGHOFH

e 2 EMHUYDWRQZ W TXHVARQV
DN /

$ GGIMRQDO
5 HTXLLHP HQW

(QI@K DQG P DIV TXDIOLEDWRQV
P XWEH FRP SGMWG LQ @H Z WK

WH DSSUHQWEHWKLS 1XQGIQI LXBN

7\ SIFDO-RE 5 R®V

&KH

XQRU&KH

3URGXPURQ &KH

3 WRJUHWIRQ 5 RXVIAV

6HQLRU3 LRGXPVURQ &KHI




/ HYHO

o N

$ 6HQIRU3LRGXPURQ &KH BDGV DQG VXSHUVHY NWWKHQ WDP VR GHIYHUKLIK TXDOV FRQUMMQWRRG IQ
| DWASDFHG DQG YDUHG FDWMUQ] HOYILRQP HQW 7KH UHSRUADPAYIWHY VIR WH + HDG FKH RUDSSURSUDWM
@H P DQDIHU 7KH VXSHUWVH SLRGXPUWRQ FKH WP V1Q D YDUHW RI NWWKHQ HQYLLRQP HQW |RUH DP S
VAKRRY KRVSMIY WH$UP HG) RUAHV FDUH KRP HY DQG KLIK VAHHWFDVXDOGLIQIQ) RUSXE NVKHQV

6HOLRUSURGXPURQ FKH V KDYH DFFRXQWELON | RUWH GD\ VR GD\ LXQQIQJ RI WKH NVRKHQ VHUYEH

SWIRGXAQJ P RQVRUQJ DQG P DIOWMIQIQ) FROVMMOWRRG WQGDLGY ®U IMDMWYH UHT XILHP HOW DQG TXDOWN/
DALRW D@DUHDV DQG GXUQ) DWW HVRI SLIRGXPARQ DQG VXSS®

J
R RATREROTH N SSLHEMEMES S PHE—,
' XUQJ WHUDSSUHOAFHWKLS  WH LOGLYIGXDCY L@ DIQ WH WNQY 7KLV $ SSUHQAFHWKLS KDV
NORZ BIGIH DQG EHKDYIRXW/ LHT XILHG | RUWMHURKRVHQ LR®I DQG DWHWP HOAP HWRGV

IQGXVWW ¥YHBZ DIHH DP SGV Rl WH VXEMPADUHDV VR VXSSRUV

WHP 1Q WLV HIRUV . 20 GHP DOGWWW

o . VWKHQ RSHIDARQV .

. . 3 WDPAFDCREVHUYDARQ
e / HIDODQG JRYHLODQAH .

. BRSO 3R HWIRQDOGIVFXWRQ

e XMOHW RU&RP P HIHDO

$ GGLMIRQDO
5 HTXLLHP HOW

( QI@K DQG P DIV TXDO LEDWRQV
P XVWEH FRP SGMG 1Q @OH Z W

WH DSSUHQWAAWKIS [ XQGEQJ KBV

7\ SIFDORE 5 R®V

. WKHQO DQDIHUB6XSHUIIMVRU

&RRN

6HFRQG &KH

3 RJUHWIRQ 5 RXVAV

+ HDG &KHI




/ HYHO

$ +RVSLMEOV 0 DQDIHUGDGY WDP V DQG RSHUIDARQV DALRW D Z IGH WDQJH RI KRVSLYBON VHMQIV

LOFOXGIQI UIHWEXIDQW FDI«V EDWYY KRWY FRQIHUHOFH FHQWHY EDQTXHWQ) YHQXHV DQG FROADPW

FDMUQJ HOYILRQP HOW 7KH KRG LI QUIEDQWMHVSROMELDN |RU GHIYHUQI WH EXMOHW YIMRQ

P HHWQJ RU DQVDWRQDCREMIPAYHY DQG HQVXUQD H FHSWRQDAEXWWRP HUH SHUHQRHV

+ RVSMIQN 0 DQDIHY FRP ELOH WARQJ GDGHUKLS RSHIDWROQDOH SHUMH DOQG IOGXWM VSHALLF

NQRZ GIGIH VR RYHUHH GD\ VR GD\ DRAWIMHV Z KIB P RWYDWJ DQG GHYHBRSIQI WHUWDP V' 7KH

DIH KIUKO® RUDQAWHG FRP P HAD® DZDWH DQG DGHSWDWP DQDIIQ) SHRS®! UHVRXUAHY DQG

PXVWRP HU UHDMRQWKISY $ERYH DO WH WUYH 1Q D FXWRP HUIDAQJ HOYILRQP HQW FROVMMQUWD

VWIYIQD VR H FHHG H SHRVMRQV

S RXOTEROTOT N

' XUQ) WH DSSUHQAFHWKLS GDUDHY Z 1@ GHYHRS WH
FRP SUHKHOMYH W@ NQRZ GIGIH DQG EHKDYIRXW/ LHTXILHG
W PDODIH KRSMION RSHDWRQV HIHPWHO DQG
FRQIGHO® 7KH SWRIWDP P H FRYHW FRWH P DQDIHP HQW
SUQASGN DV ZHD DV \SHADDAV SDMZDV \BIRUHG R

GLLI HHOWRSHUIDARQDCDUHDV

H DUV R OGDOQ IQFOGH
&XVIRP HY / HDGHUKIS

YXMOHW  3HRSO

/

\

7Kl $SSUIHMAMKLS KDV
DWHAWP HOAP HKRGV

e 2QGHP DOGWW

* oXMOHW SRRV

¢ 3RIHWMRQDOGMVAXWIRQ

J

$ GGIMIRQDO
5 HTXLWLHP HQW

(QI@K DQG P DIV TXDAOLEDWRQV
P XWEH FRP SOMG LQ @DH Z WK

WH DSSUHQWEHWKLS | XQGIQI KBV

7\ SIFDO-RE 5 R®V

+ RVSMEQW 0 DQDIHU

3LRJUHWLRQ 5 RXVIAV

&ROIHIHOFH  ( YHQW
0 DQDUHP HQW

) LROA [1IEH 0 DQDIHP HQW

+ RXVH . HHSIQJ
0 DQDIHP HQW

+ RVSIVIBON 2 XV
0 DQDIHP HQW
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